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MEDICAID (MASSHEALTH) 
MASSHEALTH  CUSTOMER 
SERVICE CENTER…………………...….……………800-841-2900 
21 Spring Street, Suite 4 800-242-1340
Taunton, MA  02780-0711    

MEDICARE 
MEDICARE CUSTOMER SERVICE ………..…… 800-MEDICARE 
Can answer questions about coverage           (800-633-4227) 
and available health plans  
MEDICARE ADVOCACY PROJECT (MAP)…….…800-323-3205 
Greater Boston Legal Services 617-371-1234
197 Friend Street 
Boston, MA  02114     

MEDICARE ADVANTAGE PLANS 
For a complete listing of Medicare Advantage Plans in your area, call 
1-800-MEDICARE (1-800-633-4227) or go to the Medicare plan 
finder at WWW.MEDICARE.GOV 
BLUE CROSS BLUE SHIELD OF MASS……..…...800-258-2226 
Medicare Advantage  P.O. Box 55007 
Medex P.O. Box 55006 
Boston, MA 02205 
HARVARD PILGRIM HEALTH CARE ………...….781-753-7500 
First Seniority Freedom Plan - Private Fee For Service Plan 
1600 Crown Colony Drive 
Quincy, MA  02169 
TUFTS HEALTH PLAN…..…………………....……..877-409-3499 
705 Mt. Auburn Street   
Watertown, MA  02472 

UNITED HEALTHCARE…………………..…..781-472-8650 
950 Winter Street, Suite 3800 
Waltham, MA 02451     SEE AD ON PAGE 113        

MEDIGAP INSURANCE PROVIDERS 
In Massachusetts, all non-group Medigap insurers must offer Core 
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and/or Supplement 1 plans whose coverage is set by law. Rates 
may vary. 
AARP HEALTHCARE OPTIONS……………...…….800-523-5800 
P.O. Box 103 
Montgomeryville, PA 18936-1017 
BANKERS LIFE & CASUALTY………...……..…….800-621-3724 
111 East Wacker Drive, Suite 2100 
Chicago, IL 60601 
BLUE CROSS BLUE SHIELD OF MA ………...…..800-262-2583 
The Landmark Center 
401 Park Drive     
Boston, MA 02215 
HUMANA INSURANCE COMPANY…………..…..888-310-8482 
500 West Main Street 
Louisville, KY 40202 

MENTAL HEALTH FACILITIES AND SERVICES 
ARBOUR COUNSELING SERVICES…………...…781-871-6550 
384 Washington Street 
Norwell, MA 02061 
CATHOLIC CHARITIES/FAMILY 
COUNSELING AND GUIDANCE CENTER …......508-587-0815 
169 Court Street    
Brockton, MA 02302 
DEPARTMENT OF DEVELOPMENT ……….…...…781-356-8850 
SERVICES    TTY 781-356-8859 
220 R Forbes     
Braintree, MA 02184 
DEPARTMENT OF DEVELOPMENT ……….…...…508-427-5731 
SERVICES    TTY 508-586-9316 
*Holbrook Only 
500 Belmont Street 
Brockton, MA 02301 
DEPARTMENT OF MENTAL HEALTH………….….617-847-1950 
Quincy Mental Health Center
460 Quincy Avenue 


